
Smart service.
Brilliant protection.
ProCare Services for Sonopet iQ
Designed to keep your Sonopet iQ system working at peak performance at all times, 
our ProCare Services provide both protection and peace of mind with benefits like fixed 
service costs and overnight loaners to ensure your system is always up and running. 
It’s a smart, powerful way to protect your investment and maximize your budget.

Sonopet iQ handpiece
A critical component of the system, the handpiece is a 
sophisticated precision instrument that could be damaged if 
improperly handled during cleaning, assembly or disassembly. 
With ProCare Services, our plan provides replacements 
without any additional cost. 

Sonopet iQ console 
Keeping your console – and your O.R. – operating smoothly 
is our priority. With free next-day loaner consoles, we’ll help 
reduce your downtime and increase your efficiency.



Neurosurgical
This document is intended solely for the use of healthcare professionals. A surgeon must always rely on his or her 
own professional clinical judgment when deciding whether to use a particular product when treating a particular 
patient. We do not dispense medical advice and recommend that surgeons be trained in the use of any particular 
product before using it in surgery. 

The information presented is intended to demonstrate Stryker’s products. A surgeon must always refer to the 
package insert, product label and/or instructions for use, including the instructions for cleaning and sterilization 
(if applicable), before using any of Stryker’s products. Products may not be available in all markets because 
product availability is subject to the regulatory and/or medical practices in individual markets. Please contact 
your representative if you have questions about the availability of Stryker’s products in your area. 

Stryker or its affiliated entities own, use, or have applied for the following trademarks or service marks: ProCare, 
Sonopet iQ and Stryker. All other trademarks are trademarks of their respective owners or holders.

The absence of a product, feature, or service name, or logo from this list does not constitute a waiver of Stryker’s 
trademark or other intellectual property rights concerning that name or logo.
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What’s included:
Console

• Next day loaners of any
console requiring service

• Prioritized repairs performed by
Stryker trained service specialists

• Unlimited repairs to OEM standards

• Free loaner shipping

Handpiece, hand controller, torque 
wrench, sterilization tray and foot pedals

• Next day replacements

• Free replacement shipping

Additional Benefits

• Optimizes the life and value of your
equipment investment

• No repair or replacement purchase
orders required

• Total fixed service and replacement
costs

• Flexible payment options

• Dedicated service call center

Contact your sales representative or ProCare services representative to learn more at  
800 800 4236 extension 31129, email sales.service@stryker.com or visit StrykerProCare.com.




