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Customer guidance:  
Cleaning Stryker’s Emergency Care products  
Many customers have reached out with questions regarding the type of cleaning agents that 
can be used on their Stryker devices.  

The following guidance can be used for cleaning the products listed below. This information can be referenced in the 
Operations Manual (OM)/Operating Instructions (OI)/Instructions for Use (IFU) for each product. The OM/OI/IFU 
remains the sole source for product information. 

In addition to the cleaning agents listed below from the Stryker OM/OI/IFU, the Environmental Protection Agency (EPA) 
has released a list of disinfectants suitable for COVID-19, some of which may be used on Stryker products, providing that 
the OM/OI/IFU do not say otherwise. The list is updated regularly and is available here: 
 https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2. If a product or cleaning 
method is not listed in the applicable OM/OI/IFU, Stryker has not tested it and its use may damage the product.   
 

Product(s) Suggested cleaners 

LIFEPAK® monitor/defibrillators 

LIFEPAK AEDs 

• Quaternary ammonium compounds 
• Isopropyl alcohol 
• Peracetic (peroxide) acid solutions 

 
DO NOT clean any part of this device or its accessories with bleach, 
bleach dilution, or phenolic compounds. Do not use abrasive or 
flammable cleaning agents. 

HeartSine® samaritan® PAD 
 

• Soapy water 
• Isopropyl alcohol (70% solution) 
 

DO NOT clean the samaritan PAD with abrasive materials, cleaners or 
solvents. 

LUCAS® chest compression system • 70% isopropyl alcohol solution 
• 45% isopropyl alcohol solution with added detergent 
• Quaternary ammonium compound 
• 10% bleach 
• Peracetic (peroxide) acid solutions 

Power-PROTM powered ambulance cot 

Performance-PROTM manual 
ambulance cot 

• Quaternary cleaners (active ingredient – ammonium chloride) 
that contain less than 3% glycol ether 

• Phenolic cleaners (active ingredient – o-phenylphenol)  
• Chlorinated bleach solution (5.25% – less than 1 part bleach to 

100 parts water) 
• ≤ 21% isopropanol alcohol 

 
DO NOT USE Virex® TB or Iodophor type disinfectants  

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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MX-PRO® R3 manual ambulance cot 

MX-PRO® bariatric transport cot 

Stair-PRO® stair chair 

 

Unless otherwise noted below, use concentrations recommended by 
the manufacturer: 
• Quaternary cleaners (active ingredient – ammonium chloride)  
• Phenolic cleaners (active ingredient - o-phenylphenol)  
• Chlorinated bleach solution (5.25% - less than 1 part bleach to 

100 parts water) 
 
DO NOT USE Virex® TB or Iodophor type disinfectants  

Altrix® temperature management 
system 

Consult the product’s Operations Manual and Disinfection Guide at 
http://techweb.stryker.com/Temp_Management/index.html  

McGRATH® MAC EMS video 
laryngoscope 

Consult the product’s Instructions for Use directly at 
https://www.strykeremergencycare.com/disclosure-and-safety-
information/ 

 
 

If you have any questions about this matter, contact Stryker at 1-800-787-9537, option 2, 8:00 A.M. to 6:00 P.M. 
(Eastern time), Monday – Friday.  

Resources 

Links to Operating Instructions/Instructions for Use for all products:  

• LIFEPAK Defibrillators, AEDs, CPR devices, video laryngoscope and accessories: 
https://www.strykeremergencycare.com/disclosure-and-safety-information/ 

• HeartSine samaritan PADs: https://heartsine.com/brief-summary-indications-important-safety-information/ 

• Ambulance cots and accessories: https://techweb.stryker.com/EMS/index.html  

• Temperature management system: http://techweb.stryker.com/Temp_Management/index.html 

List N: Products with Emerging Viral Pathogens AND Human Coronavirus claims for use against SARS-CoV-2: 
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 
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