
 
 
 

Vocera Ease Video Conferencing 

Course Description 

Welcome to Vocera Ease Conferencing training! In this course, you'll learn how to scan a patient's medical 
bracelet to video conference with families located anywhere in the country, use group video conferencing to 
support care decisions and allow face-to-face communication when patients and families can't be together. 
This course will take approximately 10 minutes to complete. 

 

Course Objectives 

 
By the end of the course, you should be able to: 

● Demonstrate the ability to initiate a Vocera Ease Video Conference call. 

● Describe how using Vocera Ease video conferencing can improve communication with patients 
and loved ones. 

● Describe how to provide Vocera Ease video conferencing functionality to patients and loved ones. 

● Identify how to develop best practice guidelines when using Vocera Ease video conferencing. 

● Recall how to access the Vocera Ease MD application. 

● Demonstrate how to utilize troubleshooting techniques to solve Vocera Ease video conferencing 
issues. 
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